Rapid User Group Meeting Notes

January 11, 2008

Philadelphia, PA
The Rapid user group meeting was held Friday night at the American Philosophical Society building and was well attended by representatives from 26 Rapid libraries. Close to 50 attendees enjoyed a “Philly Cheesesteak” buffet and socializing with colleagues.
Rapid in Review: In 2001 there were 6 Rapid libraries, pods didn’t exist and all of the participants were in the United States. Today there are 86 Rapid libraries in 6 pods from sites in 4 countries. We know this phenomenal growth is largely a result of you being advocates for Rapid and we greatly appreciate your participation and enthusiasm 
The Year in Review
2007 was a banner year for new features and enhancements. In 2007 we introduced

- lending lookup: a feature where Rapid enhances your workflow on OCLC lending requests
- unmediated borrowing for ILLiad users
- easy lending for everyone
- the newest enhancement, the updating ‘undo’ feature, was release a few days ago
- CISTI was added as a document supplier

Award Presentation

Because many of Rapid’s enhancements and new features are suggested by Rapid participants, last year we created RapidILL’s “Awesome Idea” award. The Awesome Idea award isn’t given every year, but tonight we’re please to present the Awesome Idea award of 2007.
Two years ago, at the San Antonio midwinter meeting, someone suggested, as a joke, that we investigate unmediated lending…which, of course, made everyone laugh really hard. The discussion disintegrated into one involving chimpanzees, RFID tags, and whether primates could be trained to make good scans, but the seed had been planted. And you know, this year, Rapid released the incredibly innovative ‘easy lending’ feature. 
Julie Wessling, Assistant Dean at Colorado State University Libraries presented RapidILL’s Awesome Idea award to Jesse Koennecke of Cornell University (COO) for this awesome idea. 
In Process

Some of the things the Rapid programming staff are currently working on:

- Unmediated Borrowing for CLIO libraries and we’d like to thank Wayne Pedersen and the staff at Iowa State University for working with us to make this happen.

- We’re working with Joe Natale and the staff at the University of Connecticut to develop interoperability with VDX

- At Colorado State we are working on interoperability with Relais.

We are also working on load balancing enhancements and changes to improve our data harvesting for the Open Access database.

Upcoming
Here are some features we have on our “Coming soon” list:
- We’ll be enhancing our cross matching of regular ISSNs to electronic ISSNs and OCLC numbers

- In addition, we plan to enhance the lending lookup feature to be an unmediated process. We’ll be starting this with ILLiad users, so the OCLC lending requests, in your ILLiad lending queue, will be automatically run against your library’s holdings in the Rapid database and your call number and library location will be automatically pasted in.
- Finally, we’re pleased to tell you that the Rapid staff will begin working on a process that will seamlessly move Rapid lending into ILLiad

Discussions
Several ideas for enhancements or changes to the system were shared. They included:
- enhancing the statistical module to reflect real-time activity
- for ILLiad users: move ‘bad citations’ and ‘not available in Rapid’ requests from RapidILL into ILLiad
Plan ahead! We’ll be at ALA in Anaheim, CA in June. Hope to see you at the user group meeting there!

